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Dear Master Distributor,

We're going to CANCUN!

R&M Materials Handling, Inc. is pleased to announce the details of the 2008 R&M Master Distributor
Meeting to be held on Thursday, April 3rd, 2008. Based on the overwhelming response from last year’s
Master Distributor Meeting Attendee Questionnaire, we are excited to introduce this year’s host
property, the JW Marriott Cancun Resort & Spa. As you will see within the electronic Invitation and
Registration Information that was e-mailed to you (also found at www.rmhoist.com), the JW Marriott
Cancun Resort & Spa is a AAA Five Diamond Award hotel located on the golden sand beaches of
Mexico’s Yucatan Peninsula.

Activities will start on Wednesday evening, April 2", with a Welcome Reception from 7:00PM —
9:00PM offering refreshments and food stations featuring “local” Mexican favorites. This event will
provide you an initial opportunity to meet, greet and mingle with other meeting participants along with
R&M and Drivecon staff. This reception is a new addition to our program and is also a result of your
suggestions made in last year’s Attendee Questionnaire. Thursday morning, April 3", will commence
with a continental breakfast followed by a full day of informative meetings and group interaction,
culminating with our traditional Cocktail Reception and Awards Dinner. Due to the enthusiasm
displayed over last year’s “first-ever” Keynote Speaker, we have elected to continue this feature by
inviting Mr. Michael Staver, an acclaimed publisher and inspirational speaker, to join us this year. His
message is centered on leadership skills delivered through a unique blend of humor, depth of
knowledge, and caring attitude. And as always, there will be many opportunities to network with
industry colleagues and to meet and converse with R&M’s staff and management throughout the course
of the program. Please refer to the Registration Information on our web site for full meeting details,
registration forms and deadlines, activity profiles, and contact information.

In closing, | would like to thank you, as a valued R&M Master Distributor, for your continued trust and
support. I would also like to extend to you my personal invitation to what promises to be yet another
“can’t miss” event.

| look forward to seeing you at the JW Marriott Cancun Resort & Spa on April 2" and 3rd!

Sincerely,

e

Jim Vandegrift
President



