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AIRPORT CUSTOMS INFORMATION 
During the inbound flight, you will receive and need to fill out a customs form (Hacienda). After passing 
through immigration, you collect your bags and proceed to the exit. You will hand the form to the customs 
agent and press the button on what looks like a traffic light.  
 
A green light means “go” and red means “inspection” in which case, officials perform a quick inspection.  
 
As a rule of thumb you are allowed to bring into Mexico whatever you need for the time period you will be 
staying in Mexico. You are not allowed to bring food, fruits and/or products that are not "company" packed 
and sealed. And if you are bringing food or products they are allowed only if you need them because of a 
special diet or for medical reasons.  
 
The same rule applies to medicine. You are allowed to bring enough medicine for the time period you will 
be in Mexico. If you are bringing an unusual quantity of medicine please bring a doctor's prescription just in 
case you need to prove the medicine is for your own consumption.  
 
If you have any questions about Mexican Customs please check our FAQ section. There is a good chance 
somebody already asked that question. If not, then we strongly recommend you contact your nearest 
Mexican Consulate. There you can get more specific information about anything that has to do with 
"allowances" and what products are prohibited in Mexico. 

Hotel direction: 9.0 mi E. from Cancun International Airport 
 
PH: 011-52-998-8860028  
 
Driving directions: Take the North exit from Cancun International 

Airport. Follow the signs to the Hotel Zone. The resort is 

approximately 11 miles on the right hand side. To arrange 

transportation through Prestige Transportation Service, please 

call 011-52-998-848-9686 or toll-free at 1-877-895-0980. Prestige 

provides one or two-way service to and from the airport as well 

as private tours and transfers. Fee is $14 USD per person, one 

way. Email: prestige.jw@gmail.com.  

 


