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1 OVERVIEW

The R&M Portal is a web application that includes user specific spare part services and new equipment order information. This
document describes the use of the spare part services.

When executing searches, a %-mark can be used as a wildcard. For example, when using the Spare Part search you could

enter the first few digits of the part number followed by the % sign (221%). This will return all part numbers starting with 221 so
you can review them all and pick the proper one.

The back-button of the browser should not be used, as it will result in the need to refresh the screen due to the
secured connection. Instead, always use the back-button of the portal.

2 LOGIN

1. Access service at http://portal.rmhoist.com

2. Type your user code and password — contact R&M.
3. Press ‘Login’.

3 R&M Business Portal - Microsoft Internet Explorer & x|

File Edit Wiew Favorites Tools  Help ﬁ

WHBack -~ = - @ o | @Search (3] Favorites @Med\a @ | %v = N=|
Address I@ https: fipartal. rmhoist . comiICSLoginauth-up j &G |L\nks & @ -
Y_’ - g-l j Search Web |~ @Get IE7 row! ~ &7 E' @v @ | =] Mail ~ ﬁ Shopping @My Yahoo! @Answers - &Games - »
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Login to R&M Web Portal ( 5 ]

J

Login Information /
Usemame :

Password

Problerns signing in?

20058 RE&M Materials Handling Inc. All rights reserved.

|

|&] Done l_l_Eli Internet
il start |J m & L"s] Qo H 1) Movell Gruup.ul [ Adabe Acmb...l % Adobe Phutuml E=4Mail Fram: Ki.. “@R&M Busin... |<Ej§ﬁ N 220 % e @ &@% 11139 AM

If you want to logout, click the ‘Log out’ -link from the upper-right corner of the screen.
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3 TOOLS

Spare Part Identification

service lh.. SH Component- Matar Part
T Search g Search

Spare part search
Identify a spare part and its price, availability from two spare part centers, delivery time and picture by a given search criteria.

SX Component Search
Identify your hoist and its components by typing the serial number, the manufacturer order number or the crane number.

Motor Part Search
Identify your motor and its spare parts by typing the motor serial number.

Order tracker
Identify your own order and its status, delivery data and lines by typing the order number or some reference.

After selecting the desired service from the home page you can change the tool from the navigation tree on the left side of the
screen.

Select
* application

Spare Part
* Search

SX Component
* Searh

» Motor Search
s Order Tracker
» Shopping Cart
, Feedback

» Transportation

R&M Materials Handling, Inc. 4501 Gateway Blvd., Springfield, OH 45502 Ph: 937-328-5100, Fax: 937-325-5319 www.rmhoist.com page 4
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4 SPARE PART SEARCH

4.1 Searching

1. Define search criterion/criteria

a. Type part number or item code to the ‘Part No’-field
b. Type Description or specification to the ‘Description’-field

2. Start search by pressing ‘Search’ button.

Part Mo | 7 A =lx 126%
Descripkion EQ. UMY ar gear

T )

4.2 Search result

The query will show the part number, specification, description, additional information, weight, picture, standard delivery time,
availability in Finland and USA, list price and net price.

(1) temi(s) Found
Stddel On On
Part Mo Specification Description Add info Weight Hme Hand Hand Price MNet Price = =
UsA-0H USA-OH FIN
BEARIMG BECDZ04- . Part
52258092 QA-D36S oo o 4.04 KG Eﬂ 12 277,15 USD 207.86 USD B Fordback

1

If the query returned so many objects that they cannot fit in to one table page, you can browse the result table from the pager
on the bottom of the screen.

4.2.1 Part picture Part No 52258092

By clicking the 'pic'-link, a picture of the product is opened (4).

4.2.2 Replenishment information

Replenishment information can be seen by clicking the availability link (5). Shou full-slze Imase

R&M Materials Handling, Inc. 4501 Gateway Blvd., Springfield, OH 45502 Ph: 937-328-5100, Fax: 937-325-5319 www.rmhoist.com page 5



5 SX COMPONENT SEARCH

5.1 Searching

1. Type search criterion/criteria

a. Type hoist serial number to ‘Hoist serial no’ -field.
b. Type manufacturer reference, customer reference or project to the ‘Reference’ —field

@

Hoist serial I 7
Ho

2. Press ‘Search’

AJ 1b

Reference | ~

|_seann 4= 2]

5.2 Search result

The query will return the hoist serial number, customer number, manufacturer references, customer references, crane number,

and production date.

Hoist(s) found: 28

Hoist serial mer Customer Manufacturer Customer ref Customer ref2 Project Crane  Production
no Mo ref no date
BOHMERT EQUIPMEMT S06-1713-
HGWOTE3S COMPANY TMC, 24020300 J18118 B AdGZ40009 10/16/2006
BOHMERT EQUIPMENT SO&-160&-  Benson comparable to
HGWa7030 COMPAMNY THC, 24020300 J1V&12 & Internationsl 114347 08f23/2006
BECOHMERT EQUIPMEMT S0&-10320-
HEWOE141 COMPANY THC, 24020300 J1&6119 & 051 3/2006
BOHMERT EQUIPMENT SO6-1052-
HGWOS932 COMPAMY THC. 24020300 J1&6192 B 042172006
5.2.1 Order details
Click the serial number (3) for more detailed information of the components.
R&M Materials Handling, Inc. 4501 Gateway Blvd., Springfield, OH 45502 Ph: 937-328-5100, Fax: 937-325-5319 www.rmhoist.com
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5.2.2 Component information

HOIST GENERAL INFORMATION HOISTING MACHINERY 1:
Haizt Serial Ha HGWOTESS Matar Serial Mo 1023879 Motar Search
Hoist Type Sr40410040P36FRLOF Motor Type MFL1OE-106M163PES003ZE Search %z]
Maminal Laad STOM Gear Serial Mo
Cruty Group Ha#* Gear Type EFEM-Z0SMBOOO
Height of Lift 197 FT
Main “oltage d60 Y TROLLEY TRAVELLING MACHINERY 1:
Contral WMoltage W Motar Serial Mo 1136968 Motor Search
Fraquency &0 HZ Motor Type MFOELAZ00-122F85S001E  Search ﬁ ]
Hook Forging HBCZ.5W ID & Machinery Serial Mo 7OZ47136
Machinary Type GEK106
ROPE 1:
Rope Type gH19
Length 30,5
Lay
Criametar [mm) 2.0
Part Mo SZZEEE9Z Search
INVERTERS:
Trolley Travelling Inverter Serial Ma 20050531

Back

You can make direct queries for components.

a. ‘Search’ —link (4) will execute Spare part search with the selected spare part number that will show the
status of the selected part.

b. ‘Motor search’ -link (6) will execute Motor Search with the selected part number that will show the more
detailed information about the motor.

R&M Materials Handling, Inc. 4501 Gateway Blvd., Springfield, OH 45502 Ph: 937-328-5100, Fax: 937-325-5319 www.rmhoist.com page 7
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6 MOTOR SEARCH

6.1 Searching

1. Define one of the search criterion

a. Type the serial number of the motor

2. Press ‘Search’

J 14)

Serial r‘u:ul i =~ 400000

[ searsn 12}

Note! The serial number must be over 400000.
In this application, a % cannot be used when entering the serial number.

6.2 Search result

The query will find the general motor information and the spare part list.

Motor General Information Spare Part List
& Pos Part Mo Oty Description Spare part search
Motor
serial 00000 %&f&“ 500 60003169 1.0 RECTIFIER Search
no —
MO7-
:':;te” MFOTLE104-131085019--1P5S Search@ %00 pozunRz 1.0 BEARING FLAMGE Search
E_a': MFOTL-01%9 1100 52295985 1.0 BR&KE WHEEL Search
15
General 50.CAGE TRAVELLING 2100 52295987 1.0 ANMCHOR PLATE Search
info MOTOR MM212,26Mm m=1,082=23
Spare 2200 52272127 1.0 SPRIMG SET Search
E‘L’fv MPLT-WEE 2300 2309247003 1.0 LOCKIMG SET Search
Plate IzO0  SEIOS9E9 1.0 COVER Search
4000 2000003537 1.0 BEARIMG SET Search
4100 52272114 1.0 SHAFT/ROTOR Search
5000 52272132 1.0 SCREW SET Search
MTO7-
£100  ZLRII+MTOT 1.0 COMMECTION SET Search
-ZLE40

If you want to see more detailed information of the motor plate, click ‘Plate’- link (5).

You can also make direct queries for components.
a. ‘Component search’ —link (3) will execute the Component search. There you can see the hoist information
b. ‘Search’ -links (4) in the Motor general information table and the Spare part list will execute the Spare part
search. There you can see the status of the selected part.

R&M Materials Handling, Inc. 4501 Gateway Blvd., Springfield, OH 45502 Ph: 937-328-5100, Fax: 937-325-5319 www.rmhoist.com page 8
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/ ORDER TRACKER

7.1 Searching

1. Type search criterion/criteria
a. Choose the ‘Order status’ from the drop down list,
b. Type the manufacturer's order number to ‘Order number’ field or
c. Type your order number or reference to the ‘Reference’ field.

2. Press ‘Search’

Order

status 1b
Order I

Humber 1c

Feference I

2

7.2 Search result

The query will return the order number, batch number, customer order number, customer reference, shipping date, estimated
shipping date and order status.

Orderno  Part Center Batch  Cus order no Cus Ref Orig. Shipping date Est Shipping date Status Order Details
Kas0e2 RMI 1 0724522119 agf10/2009 Shipped arder details

KS7150 RMI 1 OS77e-51025 TAG EeeS9 11/28/2008 Shipped arder details B
Jigead RMI 1 10765-1 1172472006 11/ze8/2006 Shipped ardar details

KaTezd RMI 1 S04203-1180 117272008 Shipped order details

KSea9s RMI 1 057e8-51011 TAG EE629 11272006 Shipped arder details

K52046  RMI 1 S2E5K-1 1172272006 Shipped order  details

KS73a74 RMI 1 SO05784-51052 EaT42 11/20/2006 Shipped arder details

If you want to see order details, click the ‘details’- link (3). A Details-page will show batches, delivery terms,
requested carrier, original shipping date, estimated shipping date and shipping address

R&M Materials Handling, Inc. 4501 Gateway Blvd., Springfield, OH 45502 Ph: 937-328-5100, Fax: 937-325-5319 www.rmhoist.com page 9



7.3 Order details

Order details will show shipping information, order lines, packing and invoicing information.

el terms Req Carrier Orig. Shipping date Est Shipping date Shipping address

ARROW CRAME HOIST CORP
12714 CARMEMTIA ROAD

FOB Springfield Road Transportation 11/28/2008 THG Eee5a
SANTA FE SPRIMGS , CA S06T0LLS A,
s - . Actual _
Part No Dascription Ord qty Status Packed qty Packing date Invoicing date Package no Carrier Tracking
1 2502452007 GESR CASE 1.0 0.0 1.0 11/28/20068  11728/2006 Pa24529c COHL 2e0-912090
2 2502467006 COMER 1.0 0.0 1.0 11/28/2006 11/28/2006 Pa245298 CoH1 Z&0-912090
=} 2406192001 SHAFT 2.0 0.0 11/28/2006 11/28/2006 P&245296 CCH1 2e0-912000
= 2308309001 SEAR 1.0 0.0 11/28/2008 11728/2006& P&245298 CoHl Ze0-912090
El 2406194001 SUPPORT 1.0 0.0 1.0 11/28/2006  11/28/2006 P&z245298 CCH1 260-912090
10 2306741008 SEAR 1.0 0.0 1.0 11/28/2008 11728/2006& P&Z245296 CCHl Ze0-912090
11 2308827005 SESR 1.0 0.0 1.0 11/28/2006  11/28/2006 Paz245298 CoHl 2E0-912090
12 e1102e0120 KEEY 1.0 0.0 1.0 11/28/2006  11728/2006 P&24529c CCHl 2e0-912090
7.3.1 Part status
Status of the part can be seen in the ‘Status’ —field (4):
- 'Ok’ = Part is delivered or part is not delivered but the quantity needed is at the

warehouse.
- ‘0.0’ = Part is not delivered and quantity needed is not at the warehouse

7.3.2 Tracking link

If UPS has transported the order, you can find tracking information by clicking on the tracking number on the right side of the
screen (5). If another carrier transported the order, copy the tracking number and go to the Transportation tool to find links to
the most commonly used carrier web sites.

R&M Materials Handling, Inc. 4501 Gateway Blvd., Springfield, OH 45502 Ph: 937-328-5100, Fax: 937-325-5319 www.rmhoist.com page 10
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8 TRANSPORTATION

From this page you can access the home pages of several transportation companies

2 R&M Web Portal - Microsoft Internet Explorer _{&]x

File Edit W%iew Favorites Tools Help ﬁ

Back ~ = - (D 7t | @ search  [Fovorites  EMedia | By S - [T &
fddress |&j hitp: fFikei-kgprevi1 koneeranes.com: 9061 jwpsfmyportalfrmifkoanliis_Sja5PykssyTPLMAMZIMOY_GjzKL d453MwT 1gFiuofaRarl OoRGIAKARK4_B3FSgekQ5ke_oaasfoh_pplw| @ Ga |Links @
User: mark  Log out A
N 0 gal No onto
R&sM
— % g
ATERIALS P R&M Web Services
HANDLING
INC.
Spare Parts
, Home Transportation
From this page you can access the home pages of different transportation companies
Spare Part s
* Search f—
T
SX Component  ttkins
* Search DHL
Halland
» Motor Search Fed Ex
UPS-5CS
» Order Tracker Duernight
. Drayton Freight
» Shopping Cart MMS
, Transportation
1 A 14 il 1l Fee Al e encoein o =
|@ Done ’_’_’_ E Local intranst

‘gl start |J m F-] IQ & ”“ ) novell Groupwise - Mail. .. ”aR&M web Portal - Mi... MicmsoFt Excel - rm-por...l ‘5<E|EEF N %;ﬂ @ @Tv@&ﬁ = 10:58 &AM

9 CONTACT US

The list of contact persons at R&M Materials Handling, Inc. can be found from this page.
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