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1 OVERVIEW 
 

The R&M Portal is a web application that includes user specific spare part services and new equipment order information. This 
document describes the use of the spare part services.  
 
When executing searches, a %-mark can be used as a wildcard. For example, when using the Spare Part search you could 
enter the first few digits of the part number followed by the % sign (221%). This will return all part numbers starting with 221 so 
you can review them all and pick the proper one. 
 
The back-button of the browser should not be used, as it will result in the need to refresh the screen due to the 
secured connection. Instead, always use the back-button of the portal.  
 

2  LOGIN 
 

1. Access service at  http://portal.rmhoist.com 
2. Type your user code and password – contact R&M. 
3. Press ‘Login’.  
 

 
 
If you want to logout, click the ‘Log out’ -link from the upper-right corner of the screen. 
 

2

3
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3 TOOLS 
 
 

 
 
Spare part search 
Identify a spare part and its price, availability from two spare part centers, delivery time and picture by a given search criteria. 
 
SX Component Search 
Identify your hoist and its components by typing the serial number, the manufacturer order number or the crane number. 
 
Motor Part Search 
Identify your motor and its spare parts by typing the motor serial number. 
 
Order tracker 
Identify your own order and its status, delivery data and lines by typing the order number or some reference. 
 
After selecting the desired service from the home page you can change the tool from the navigation tree on the left side of the 
screen.  
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4 SPARE PART SEARCH 
 

4.1  Searching 
 

1. Define search criterion/criteria  
 

a. Type part number or item code to the ‘Part No’-field  
b. Type Description or specification to the ‘Description’-field 

 
2. Start search by pressing ‘Search’ button. 
 

 

 

4.2 Search result 
 
The query will show the part number, specification, description, additional information, weight, picture, standard delivery time, 
availability in Finland and USA, list price and net price. 
 

 
 

If the query returned so many objects that they cannot fit in to one table page, you can browse the result table from the pager 
on the bottom of the screen. 
 

4.2.1 Part picture  
 
By clicking the 'pic'-link, a picture of the product is opened (4). 

 

4.2.2 Replenishment information 
 
Replenishment information can be seen by clicking the availability link (5).  

4
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5 SX COMPONENT SEARCH  
 

5.1 Searching 
 

1. Type search criterion/criteria 
 

a. Type hoist serial number to ‘Hoist serial  no’ -field.   
b. Type manufacturer reference, customer reference or project to the ‘Reference’ –field 
 

2. Press ‘Search’ 
 
 

 
 

5.2 Search result 
 

The query will return the hoist serial number, customer number, manufacturer references, customer references, crane number, 
and production date. 
 

 
 

5.2.1 Order details 
 
 
Click the serial number (3) for more detailed information of the components. 

 

 

3
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5.2.2 Component information 
 
 

 
 

You can make direct queries for components. 
 

a. ‘Search’ –link (4) will execute Spare part search with the selected spare part number that will show  the 
status of the selected part. 

b. ‘Motor search’  -link (6) will execute Motor Search with the selected part number that will show the more 
detailed information about the motor. 
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6 MOTOR SEARCH 
 

6.1 Searching 
 

1. Define one of the search criterion 
 

a. Type the serial number of the motor 
 

2. Press ‘Search’ 
 
 

 
 
Note! The serial number must be over 400000. 

        In this application, a % cannot be used when entering the serial number. 
 

6.2 Search result 
 
The query will find the general motor information and the spare part list. 

 
 
If you want to see more detailed information of the motor plate, click ‘Plate’- link (5).  

 
You can also make direct queries for components. 

a. ‘Component search’ –link  (3) will execute the Component search. There you can see the hoist information  
b. ‘Search’ –links (4) in the Motor general information table and the Spare part list will execute the Spare part 

search. There you can see the status of the selected part.  
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7 ORDER TRACKER 
 

7.1 Searching 
 

1. Type search criterion/criteria 
 

a. Choose the ‘Order status’ from the drop down list,  
b. Type the manufacturer’s order number to ‘Order number’ field or 
c. Type your order number or reference to the ‘Reference’ field. 
 

2. Press ‘Search’ 
 

 

 
 

7.2 Search result 
 

The query will return the order number, batch number, customer order number, customer reference, shipping date, estimated 
shipping date and order status. 
 

 
 
 
If you want to see order details, click the ‘details’- link (3). A Details-page will show batches, delivery terms,  
requested carrier, original shipping date, estimated shipping date and shipping address 
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7.3 Order details 
 
 
Order details will show shipping information, order lines, packing and invoicing information.   

 
 

7.3.1 Part status 
 
Status of the part can be seen in the ‘Status’ –field (4): 

 
- ‘Ok’   = Part is delivered or part is not delivered but the quantity needed is at the          

warehouse. 
- ‘0.0’ = Part is not delivered and quantity needed is not at the warehouse 

 

7.3.2 Tracking link  
 
 

If UPS has transported the order, you can find tracking information by clicking on the tracking number on the right side of the 
screen (5). If another carrier transported the order, copy the tracking number and go to the Transportation tool to find links to 
the most commonly used carrier web sites. 
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8 TRANSPORTATION 
 
From this page you can access the home pages of several transportation companies 
 

 
 

9 CONTACT US 
 
The list of contact persons at R&M Materials Handling, Inc. can be found from this page. 

 
 
 


