* R&M Materials Handling, Inc.
4501 Gateway Boulevard
Springfield, Ohio 45502
Phone: (937) 328-5100
1-800-955-9967

MATERIALS

HANDLING

N Fax: (937) 325-5319
www.rmnhoist.com

KEY CONTACT LIST

Please email any New Equipment order to

QMcalculation@rmhoist.com

Phone Fax Ext

DIRECTOR CUSTOMER SERVICE & PRODUCT SUPPORT

Mark Arthur - mark.arthur@rmhoist.com 937-525-5191 937-525-5130 15191

NEW EQUIPMENT INQUIRIES

Nancy Akison (Manager) - nancy.akison@rmhoist.com 937-525-5170 937-525-5130 15170
Tracie Allen - tracie.allen@rmhoist.com 937-525-5160 937-525-5130 15160
Erin Drake - erin.drake@rmhoist.com 937-525-5175 937-525-5130 15175
Barry Evans - barry.evans@rmhoist.com 937-525-5178 937-525-5130 15178
Jenna Leon - jenna.leon@rmhoist.com (fluent Spanish) 937-525-5186 937-525-5130 15186
Gina Marsh - gina.marsh@rmhoist.com 937-525-5187 937-525-5130 15187
Chris McCombs - chris.mccombs@rmhoist.com 937-525-5144 937-525-5130 15144
Morgan McMullen - morgan.mcmullen@rmhoist.com 937-525-5164 937-525-5130 15164
Gustavo Wille - gustavo.wille@rmhoist.com (Portuguese, French & Spanish) 937-525-5116 937-525-5130 15116
Kevin Wilt - kevin.wilt@rmhoist.com (fluent Spanish) 937-525-5113 937-525-5130 15113

REPLACEMENT PARTS INQUIRIES

Jacque Harenberg (Manager) - jacque.harenberg@rmhoist.com 937-525-5123 937-525-3101 15123
Nathan Krouse nathan.krouse@rmhoist.com 937-525-5115 800-955-5162 15115
Jennifer Lynch - jennifer.lynch@rmhoist.com 937-525-5171 800-955-5162 15171
Heather Toadvine - heather.toadvine@rmhoist.com 937-525-5174 800-955-5162 15174

TECHNICAL SUPPORT & WARRANTY

Jacque Harenberg (Manager) - jacque.harenberg@rmhoist.com 937-525-5123 937-525-3101 15123
Michael DeWitt - michael.dewitt@rmhoist.com 937-525-5173 937-525-3101 15173
Roy Dunlop - roy.dunlop@rmhoist.com 937-525-5199 937-525-3101 15199
Rick Eley - rick.eley@rmhoist.com 937-525-5119 937-525-3101 15119
Karla Whitford - karla.whitford@rmhoist.com (fluent Spanish & Portuguese) 937-525-5153 937-525-3101 15153

QUOTEMASTER ™ & CHAINSYSTEMS SUPPORT

George Berner (Manager) - george.berner@rmhoist.com 937-525-5169 937-325-5319 15169

TRAINING MANAGER

Marissa Sawyer - marissa.sawyer@rmhoist.com 937-525-5184 937-525-5130 15184

LITERATURE REQUESTS, PRICEBOOKS & WEB SITE

Rochelle Abbott (Marketing Manager) - rochelle.abbott@rmhoist.com 937-525-5140 937-525-5141 15140
Rhonda Sloan - rhonda.sloan@rmhoist.com 937-525-5146 937-525-5141 15146

CONTROLLER/TREASURER

Pat McMillan - pat.mcmillan@rmhoist.com 937-525-5155 937-525-5108 15155

ACCOUNTING - CUSTOMER ACCOUNT SPECIALIST

Ann Neu - ann.neu@rmhoist.com 937-525-5120 937-325-5319 15120

Visit our web site www.rmhoist.com for the most current key contacts.

Innovation...Performance...Reliabiilty
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