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QuoteMaster’ Installation Instructions

Installing QuoteMaster®
Part 1 - Downloading the Installation Setup file
Part 2 - Downloading the Installation Package
Part 3 - Installing QuoteMaster®
Part 4 — Fine-tuning QuoteMaster”

Please note these instructions are for installing the QuoteMaster® program. Instructions
for updating QuoteMaster® are available at www.rmhoist.com.

(Click on the QuoteMaster® Support icon found on the homepagqge => Click on Instructions => Click on Internet Update Instructions)

OTE

Master /

Updated: August 23, 2011



. : ] e i ,.;’;' 'A gj .
R&M M at e I‘l al S H an dl 1 ng X In C Innovation...Performance..Reliability

. ST Sl L. | R A (W

1. Downloading the Installation Setup file

1.1 Create afolder to your C: drive and name it

QuoteMaster (one word).
EN QuoteMaster -0l x|

File Edit Wiew Faworites Tools  Help |

<= Back - = - | Dhsearch | L3 Folders ®| »

Correct location! C:\QuoteMaster

. . Address | C:\GQuaoteMaster j Ao
Incorrect location! C:\Program Files\QuoteMaster iﬂrs ”
B COMPAQ a
1.1 B0 CPOAPPS
How to create a folder: {:I Crane price list data bases
Click on My Computer and then click on the '% Documents and Setings |
Local Disc (C:). (] 1386
=0 Junk
. I =3 Malexlpd
Select from the menu: File >> New >> Folder \\ -] HDPS
-] NOVELL
>> QuoteMaster -] Program Files

D amz.4n
BN QM DOCUMENTS BACKUP

|5EI objectis) (Disk Fre |Eul .9 ME |E.'3_JI My Computer o

Master *
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Downloading the Installation Setup file
Open Internet Explorer and type
. /3 Internet Update Agent - Direct Download - Microsoft Internet Explorer =oix]
http://mmup?2date.salesconfigurators.com/ [ ex ew reotes w05 tob IC
directdownload in the Address Qe - O - (] @ | s Jcrmones &[0 . B 3
Address Iﬁj http:fimmup2date  salesconfigurators, com/directdowred j Go Links >
Enter your QuoteMaster Usercode E
(Username) and password, then press
oK. Internet Update Agent - Direct Download
The Usercode (Username) and Fnae e i your Crane Confortor v s a
password are the same ones y;ou use o
to log on to the QuoteMaster Pasaword [
program. -
UOTE [@ bone |—F|—|—|—|ememet—;
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1.

Downloading the Installation Setup file

1.4 Click on Click here to download agent installation package link.

a Internet Update Agent - Direct Download - Microsoft Internet Explorer == _I
File Edit ‘Wiew Favorites Tools Help | ;.:'
) A & e . A ] = 2] 2
Q- © - %) &) (] Doewr v @3- L | ) BI] B
Address I@j http:f/mmupZdate, salesconfigurators, comydirectdovwnload Def ault, ASP?wci=login j Go Links ¥

Internet Update Agent - Direct Downloa®

Login @

Jownload @

welcome RMSGERE

Click here to download agent exe

Note: for new installations, downlfad Internet Update
Agent installation package (belgin).

Click here to download agent installation package

Rermember to save downloaded file to your Crane
Configurator installation path before opening it.

Logout

&

UOTE
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1. Downloading the Installation Setup file

x
1 . 5 Press §ave- Do you want to run or save this file? ;lglﬁl
File Edt Wiew Favorite | &

) Mame: IntermetUpdatefgent_RM.exe 2
@Back L = I |ﬂ Type: Application, 120 KB i ﬁ 'ii

Address Iﬂj http: jrmup2dal From: mmup2date salesconfigurators, com ew=D&dDwnlDad=ﬂ &5

Bun | ﬁavevl

1.6 Browse to the QuoteMaster
folder on the C: drive and then
press Save.

2lx
g 02 m fiel 1.5
[view Menu]

it frorn here. After

tion package to suitable location or you
directly after the download.

Py D [

QI

My Computer

UOTE g File name: IIntemetUpdate.-ﬁgent_H&M.e:-:e j Save
P

|
Mas ter Save as ype: IAppIication j Cancel /l
%
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1. Downloading the Installation Setup file
1.7 Click X to close this web page

screen 1.7
.
3 Internet Update Agent - Direct Download - Microsoft Internet Explorer =

File Edit  Wew Favorites Tools  Help | ,'ra
Y A 0 ) 7 — B oY

Dok - () - ﬂ \ELI b ‘ ) search ¢ Favorites Q‘r‘ = - El 3

Address I@j http:ffmmup2date. salesconfigurators, comfdirectdownloadiDef ault, ASPPwci=login j GO Links **

Internet Update Agent - Direct Download

ogin @
Login Welcome RMSGBE

Click here to download sgent

Remember to save downloaded file to your Crane
Configurator installation path before opening it.

Logout

UOTE [SEED T e
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1. Downloading the Installation Setup file

1.8 Browse to the QuoteMaster folder.
Click on InternetUpdateAgent_installation_R&M.exe

& QuoteMaster -3l x|
File Edit Wew Favorites Tools Help ﬁ

1-8 \ d=Eack v = - -| Qhsearch [ Folders ®| R ) |
M\QuoteMaster j @60

{ | Size: | Type | Modified |
I-D L Internetlpdateagent_installation_R&M.exe 403 KB  Application 6f11/2009 10:52 AM

QuoteMaster

InternetUpdatefgent_installation
Application

Modified: 6/11/2009 10:52 AM
Size: 402 KB

Attributes: {normal)

UOTE o | i
402 KB [\ my Computer A

Mas ter [Type: Application Size: 402 KB _
/
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1. Downloading the Installation Setup file

1.9 Click Next >. Welcome

Whelcome to the [ntemnet Update Agent Setup program. This program will
ingtall Internet Update Agent on your computer.

[t iz strangly recommended that you exit all other 'Windows programs
before running this Setup program.

Click cancel to exit Setup and cloze any programs pou bawe rinning.
Click Mest to continue with the Setup program.

1_9 “Warning: This program ig protected by copyright |aw and intermational
treaties.

ko the rasimm nt pozzible under law,

Azt [hztaller

< Back

Thragx Software

Ik
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1. Downloading the Installation Setup file

1.10 Make sure that C:\QuoteMaster is in

the text box here. If not, change it. Select destination directory

Internet pdate Agent will be installed to the directon shown below,

1.11 Click Next >.

— Destination Directory

Toinstall to a different directony, either type in a new path or click Browse to browse for a
destination directom. [Internet Update Agent' iz automatically added. |

1.10 [\

\TE:'\D uokehd azter Browse. .. |

Azt [hztaller

< Back

Cancel |

[OTE

Master 1.11
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1. Downloading the Installation Setup file

1.12 Click Next >

Internet Update Agent Installation

Select Program Folder I{ﬁ. ]\I
Shartcut icans will be added ta waur Start menw. %
L ‘I.‘I.;_... M

Y'ou may type a new folder or select one of the existing ones.

IInternet |Ipdate Agent

Accessaries -
1 ' 12 Adminiztrative Toolz
Citri

r Metwork, ScanGear

Dratabd azter
Dell Accessanes
FanTools

Games

[ NN [

(=1

Cancel |

Azt [hztaller

UOTE

Master
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1. Downloading the Installation Setup file

1.13 Click Install.

Summary
Pleaze read the fallowing surmrnany.

[nztallation summan:

Size rezerved total: 323 KB
Free zpace on drive: 29.5 GB

Destination directon:
C:hGuotebd aster's

1.13 .

[

Azt nstaller

LCancel |

[OTE
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1. Downloading the Installation Setup file

1.14 Click Finish.

Internet Update Agent Installation x|

Internet Update Agent installation successful.

OuvoTtE
MASTER

[T Launch Frogram File

1.14 | R&M
MATERIALS
HANDLING

E \I k Click Finizh to end the inztallation.

L
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2. Downloading the “Installation Package”

2.0 Browse to the QuoteMaster folder.

Double click on InternetUpdateAgent_R&M.exe.
R~k

File Edit Wiew Favorites Tools  Help | ,','
O Back = \_) v 'ﬂ' | Pl | Search {{~ Folders | = U x m ‘ E\.
2'0 \ AT o B | uoteMaster ﬂ Go
Folders % | [ name =« | Size | Type | Date Modified |
Dieskbop S InternetlUpdatesgent_R&M.exe 120kE  Application 71242006 9:15 AM
B My Documents = &]regobj.dll 40KE  Application Extension  6/25/1997 9:24 AM
j My Computer .ﬂxceedzip.ocx 164 KB Activex Contral 31231998 6:00 PM

_5 314 Floppy (A1)
[=] % Local Disk {23
| Adobe Temp
= apps
I Awchive
= crw
) DELL
|3 Documents and Settings
|2) DRIVERS
I 1386
I MaLCache
) MDPS
50 MOWELL b
[ petep
120 Power
| Program Files
|2 quarartine
) QuokeMaster

= Temp
|2 unzipped
) ISION
|2 WISIONR,

200 WINDOWS =
Master B Qv .
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2. Downloading the “Installation Package”

2.1 System will give Install code 1.

Installation Code Input

Contact R&M’s System
Administrator for Install code 2, Installcode 1: {275 — |: anu:el
which is generated from Install Install cnd37| ‘\\l
code 1 » Wersion; 1.0, 2.2
You cannot proceed until you
obtain the second Install code.

2.1

2.2 Enterin code 2 to the field and
press OK

UOTE

Master /
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2. Downloading the “Installati

2.3 Press Run if this screen appears.

on Package”

Open File - Security YWarning ﬂ

The publisher could not be venfied. Are you sure you want to

run thiz software? 2.3
Mame: Internetl)pdatefgent_FM.exe /

Publizher: Unknown Publizher
Type: Application
From: C:QuoteMaster

v always ask before opening this file

publizher. *r'ou should only run zoftware from publizhers you kst

@ T hiz file doeg not have a valid digital zignature that verifies it
How can | decide what software bo mn’?

UOTE

Master

/
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2. Downloading the “Installation Package”

. x|
2.4 Enter in your QuoteMaster User Code.

(lt is 6 cha racters a nd starts Wlth R..... ) Please enter pour uzer code. If you are creating repair install, check Repair [nztall

option. Continue by clicking Connect buttar.

2.5 For installations, select the Finland server.

— Update Settings
(The USA server is the default selection. QuoteMaster User Cade L
, < 2.4 2.6
Do not use the China server.) CAQuoteMaster -
The s lection opti dded in February 2010 SErvel
€ Server selection option was aaded In Fepruary . USh j
2.6 Press Connect. M
China
v
\ Cancel Connect
2.5
Master /
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2. Downloading the “Installation Package”

Instructions for all versions of Internet Explorer — Do not use the Copy to clipboard command.

.
2.7 Click the Browse button. Ble Edi Vew Favortes Tooks Help

d=Back - = - @ i | @ search [GFavorites EfMeda (% | By & -

Address Iﬁj httpsimmupzdate salesconfigurators, comfInternetUpdateBase,/Def ault, ASPPWCI=wciMain&Path=C:QuateMaster j @6 |Link5 >

2.8 Look in the QuoteMaster folder - searcvieb ] A Upgade yourToobarhow - | EMai - | Heb ~
and select the zip file
InternetUpdateAgent(.zip).

B

2 7 - = Llale -
2-9 C“Ck the Open button and then Copy CihQuoteMaster\InternetUpdate Agent.zip to the

clipboard bINicking on Copy to clipboard.

click the Upload button. e

Upload.

and then paste the filename. Click

Browse. .. | Uplozd

The Internet Update system is only compatible with IntArnet

Choose file ﬂﬂ Explorer. If you are using ancther web browser, set you

nternet Explorer,

Lok jh: I@ Quotet aster _:J e £ E-
> 2.8
GirRnw BlowFish, dll @InternetUpda *
Help @ConExp.mdb [£] Internetipda
ImpExp E@ConEprMS.zip . ini
Instructions @CracoExpTemp mdb 3 MMLoc Repair
Log Z] craneconfigurator-log.txt Gmmupdate.e
MicroVerte:x 3 Directarytest.exe cnetupda =3
MetUpdate If@Directorytest.zip 53 Quatgiaster 2 9
Pics If@DochpNew zip m teMaster °
PriLists Z] intenst-update-log, bxt QuotMstrShol
QuickQuote 3. Internet Update Initialize, exe 53 RegisterRega
QuickQuoteMew | InternetUpdateAgent zip regobj.dil

Master

N

1 | _,I _ /
File name: IInternetUpdata&gent.zip j Open I‘ I_I_HQ_IQ Internet %
" Files of type: [l Fies - | Cancel /l Updated: August 23, 2011
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2. Downloading the “Installation Package”

2 . 1 0 C re ate yo u r OW n I nte r n et a Internet Update System - Microsoft Internet Explorer - |EI|5|
File Edit ‘iew Favorites Tools Help | ;','
Update system password. Q- © - (1) B | Psewtr Lororns @] 3~ ' HI- 3
Address |@j https:}{mmup2date, salesconfigurators, comjInternetUpdateBase/Def ault, ASPPWC I=weilJpload j Go Links **

Enter in a password you can

remember in the first line and
then confirm the password in
the second line. Yoload®

The password needs to be at —
least three characters. e

NOTE! You NEED to remember
this password.

2.11 Press OK.

Type in new Internet Update System password twice, Click
0K to continue.

|§'] Done

UOTE [T S mere

Master /
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2. Downloading the “Installation Package”

2.12 The package is being generated. It
takes a couple of minutes. B e

Address |®j http:/immup2date. salesconfigurators. com/InternetUpdateBase Def ault ASP7WC I=wcildentifyUser&optcom=- =] o ‘L\nks »
Y_’ - fvl j Search \Web | - EI' @v % | échouse Buttons L}Toolbar Update m' Bookmarks (= Mal - m‘swgn Qut

A Internet Update System - Microsoft Internet Explorer

=10 x|
Fle Edit View Favories Took Help ﬁ

Please wait for the Download link to
|
appear: Internet update system

rocess queus and there are 0
lease wait for the Download link to

[&] pone [ | meermet

B

UOTE

Master /
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2. Downloading the “Installation Package”

2.13 Click the Download link and wait

for the next popup screen. il

Ele Edit View Favortes Tools Help ‘

&Back - = - (D 74 | Qsearch  [GlFavorites  ElMedia (4 | - S -

Address I@ http:/fmmup2date. salesconfigurators, com/InternetUpdateBaseiDef ault, ASPPWCT=wildentifyUser &optoom=- j ) | Lirks ¥

Y_’ - £-| j search web [+ [T 4 % ‘ & Chonse Buttons (b Tockhar Update (7]~ Bockmarks (=3 mail ~ [[¥ sign out

Internet update system

Click on the Download link and then click Save.

Download

A

2.13

UOTE

Master o L @i % /
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2. Downloading the “Installation Package”

x _—
2.14 Click Save. He Edt yen - | &

7@ . . Do you want to run or zave this file?
Back -

Hghlicss Iﬁj hikp:/ Mame: updatepkg, exe
Type: Application, 139 ME

From: mmup2date. salescaonfigurators, com

2.15 If the Save in box does not
show the QuoteMaster folder
here, then browse the C: drive

i & 5
and click on the QuoteMaster Hun Save
folder.
i P WWihila file= fram Hhe Tnbernet can be nssfol iz fle by 2- 14
CI ICk §ave. 2I=l st the zource, do nat

Save in: I_} Quotetdazter \ j €] 5 N i

AgentTmp
Internetlpdatesgent_R&M.exe

File name: I datepkg.exe j Save ﬂ
=

Master _Coed |
/

Save az lype: IAppIication
¥
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2. Downloading the “Installation Package”

=lo|x|
2.16 When the download completes, & s wo faes e (= |
. <= Back ~ =+ - @ o4 | @Search [ Favorites @Med\a @ | %v =] % -
p ress Bu n (S kl p Ste p 3 . 1 a n d go to Address I@j http: {fmmup2date. salesconfigurators, com/InternetUpdateBaseiDef ault, ASPPWC I=weildentifylUsergoptcom=- j @Gn |L\nks >

Y_’ - Q‘-I ﬂ Search Web |~ Ev @‘]v ﬁ ‘ échoose Buttons L}Taolbar Update M' Bookmarks [=J Mall = m’sign Qut
step 3.2) or press Open Folder
(go to step 3.1).

Internet update system

Click on the Download link and then click Save.

Download

Download complete

. kY
If checked, remove it. N R —

Saved:
updatepkg.exe fram mrup2date konecranes. com

Downloaded: 405 MB ink sec
Dawnload o CARCLALLwpdatepk g exe
Transfer rate: £91 KB/Sec

& Close this dialog box when download completes [ [ [® et £
Bun Open Folder | Cloze I

Updated: August 23, 2011
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T QuoteMaster

File Edit Wiew Favorites Tools  Help | Iﬂ"

. OBack = B ? /..- ) Search {7 Folders | .:H} ,j?' x n ‘ EI'
3. Installing QuoteMaster® advess [ Couonatese ELE
Size | Type | Date Maodified -I_

Folders x

Deskhop -] "1Intr::rnetI_I|:u:|atr3}'+gr:=r|t e 120KB  Application 712442006 9:15 AM
5 My Documents .ﬁ] regobj.dil 40KE Application Extension  6§25/1997 9:24 AM
3 1 CI ic k u pdatepkg exe J My Computer &] wceedzip, ook 164 KB Activer Cantrol 312301996 6:00 PM
* ° . 5 3% Floppy (A2 [Z] InternetUpdatedgent-log.bxt 4KE Text Doc 1302006 11:19 AM
] e Local Disk (C:) ) AgentTmp File Folds 3 1 3312006 11:19 AM
3 2 P ress Ru n ) adobe Temp EdinternetUpdatesgent. zip 1 KB WinZig-Ft . 2132006 11:19 AM
: — 23 &pps update_info.xml 1KE XML DocUrmem 312006 11:19 AM
5 Archive gupdatepkg.e 142,886 KB Application 31302006 11:46 AM

1) CRw

) DELL

| Dacuments and Settings
IC3) DRIVERS
03 1386

1) NaLCache
E| = MMDS

8 Open File - Security Warning ﬂ

The publizher could not be vernfied. Are you zure you want to
run thiz zoftware?

— Mame: updatepky.exe
Publizker: Unknown Publizher

Type: Application 3 2

From: C:iQuokeMaster
Bun /

".
R == B I B = B = R = [l

v Always ask before opening this file

publizher. “r'ou should anly run software friom publishers you tust,

Master How can | decide what software bo run? /

@ Thiz file does not have a vald digital signature that verifies its

Updated: August 23, 2011
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wguld like to use:

Ovor.
MASTER

Cancel

QuoteMaster Installation

System information

Description: “Your configuration Mm.\um configuration: Passed
Operating system. Windows XF SFZ Yes
Fiah: 510 WE Yes
CPU: Intel Pentium 4 Yes
CPO'Spsstt 2793 MHz . Yo
Free space ZTEM Yo
o 24 6B
Mo rosolutiors 112441280 32 bits Yo

Your system meets or exeeeds the minimum requiements for QulieMaster, You may continue
the installation by clicking Next

Asstium rstaler

| Save to fle
Master

hJ

<Back Cancel

E e | 3

3.3 Press Next

Innovation...Performance..Reliability

VA 7 A

3.4 Give path C:\QuoteMaster (if needed), press Next

QuoteMaster Installation

Welcome

Wielcome to the QuoteMaster Setup program. This program wil install
QuoteMaster on your computer

Click cancelta et Setup = any pragrams yau have unring.
Click Ne#t to continus with the Setup

\wiaming: This proaram is protected by copyright law and intsmational
fies.

Unauthorize
it, may resultin se

the maximurn extent pislle under law,

At [rstaler

oduction or distiibution of this program, or any portion of
ivil and criminal penalies, and wil be prosecuted

Thizex Software

oteMaster Installation

Select destination di

QuoteMaster wil be iy shown below.

QuoteMaster Installation

License agreement
Please 1ead the following lissnss agresment

Do you accet terms of the preceding license agieement?

At [rstaler

Cancel

Destination Director
To install to a different
destination directory.

fectony. sither

uotetdaster is aulgmatically added ]

& in & new path or click Browse to browse far &

Erowse.

Estum Installer

LCancel

oteMaster Installation

Select Program Folder

Shortcut icons will be added to your Start menu.

“f'ou may lype a new folder or select one of the existing ones.

oteMaster

Accessolies
Administrative Tol
Citriw

Color Network ScanlGear
Cipstal Reports
Datataster

Dell Accessories
FarTools
Games

=

Estum Installer

LCancel I

Updated: August 23, 2011
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QuoteMaster Installation

Summary
Flease read the following summary.

3. Installing QuoteMaster®

Installation summary: Al

3.5 Press Insta". Size reserved total. - 227.5 MB

Free space on drive: 23.4 GB
Installing progression status. Dociieigndioc ey

Shartcut folder:
Quotetaster

Sstrum [ mstaller

< Back

QuoteMaster Installation x|

Installing

g”o TE Installing file: C:\UuoteM aster\DB\ContanDb_ mdb
MASTER

[OTE

Master | | Y,

Updated: August 23, 2011
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3. Installing QuoteMaster®

3.6 Select Yes, | want to restart my computer now, and then press Finish.
QuokeMaster Installation x|

QuoteM aster inztallation successful.

®. .
QuoteMaster is installed!
Quo TE To finalize the installation wour computer needs ta be

o regtarted. Do you want ba restart pour computer now?
Start QuoteMaster from Windows: MASTER
Start>>Programs>>QuoteMaster

T “vez, | want to restart my computer now

R & E\'1 £ Mo, | waill restart it later

ANDLING D[
E.\I (. Click Finizh to end the inztallation.
3.6
<4 Back Cancel |
Master p

Updated: August 23, 2011
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Master

Fine-tuning your QuoteMaster® system
After installing QuoteMaster®, do the following things.
1. Change the macro setting in Microsoft Word to allow the Word documents to print from
QuoteMaster®,

Microsoft Word 2000 or 2003
Open MS Word. Click Tools, then click Macro, click Security. Change the security level from high to low.

Microsoft Word 2007
Open MS Word. Click on the Microsoft Office Button (upper left hand corner). Click on Word Options at
the bottom of the menu. Click Trust Center, then click Trust Center Setting. Select “Enable all Macros”.
Microsoft Word 2010

Open MS Word. Click the File tab and click Options. This will open the Options dialog box, click Trust
Center, then click Trust Center Settings. Select “Enable all Macros”.

2. Create a calculation. Edit the offer drawing. If the text is missing, install Arial Unicode MS
(true type) font. The font installation instruction is available on R&M's website
www.rmhoist.com.

UOTE can print the offer drawing using the Print in Word/Vertex command.

3. Setup the printer property with a shared name of CRANE. This setup must be done so you
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Fine-tuning QuoteMaster® to run on Windows 7 Professional

@ C:\QuoteMaster =1olx|
Fle Edt Vew Favortes Tools Help | &
Oﬁatk - - -7 | /'\1 Search || Folders ‘ 3 (3 X ) ‘ FH
o o Address [ ) C/\quateMaster B> E
Change the compatibility mode and T ——
1 Y s NETTTS E—
modify the privilege level. S Bl ek
2 53 QuoteMaster [E)QuickQuate File Folder
12D Admin () QuickQuatehew File Folder
=) AgentTmp E\:]_‘J]BInwFlsh‘d!h 3zKB App\\tat;nn;xten-
(ConExp.mi 746 KB Microsoft Office A
1 O th Q t M t f Id th S:[a)a;mp E]cranec:r\ﬁguvatnr-lng‘txt 4,964 KB Text Document
2 ! X
- Upen the Luotelviaster tolaer on the = T
. . . - @ - -l
local disk. Right click on =S, Gromsiime, iz b
. ) GirRrew glntarnetupnate»xgenuns Ty ———
o | d & i I i
QuoteMaster.exe, select Properties. ng O § QuoievasterPoperties SR
I . b . I . b S Egswmms { ey e Security I Details I Previ;us V;r:crns
2. Select Compatibility ta S e G EETIR Geesl [ shonoa | Compaoley
15 Pics éﬂQ oterlaster h 2p lf you have problems with this program and it worked comectly on
1 Tthili ReeqisterRegohexe it ion of Windows, select th atibilty mode that
3. Run the program in compatibility e S e s v S e complnmocs
15 qQuickQuateMew ~| |4 | T e e Help me choose the settings
mode for: Select Windows XP Compatbity mode

(Se rVi Ce P a c k 3 ) > Run this program in compatibility mode for:

[Windows XP (Servics Pack 3) -

4. Privilege Level: Check Run this o
program as an administrator I R i 256 colors

[ Run in 640 x 480 screen resolution

5 . A p p |y [ Disable visual themes

[] Disable desktop composition

6 O K [ Disable display scaling on high DP| settings
.

Privilege Level

> Run this program as an administrator
Uo I E [ '&'Change settings for all users ]

Master | =)
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